
FREQUENTLY ASKED QUESTIONS

Q: Where is the event?
A: Boat House Row | 9 Boat House Street, Bluffton, SC 29910

Q: When and what time is the event?
A: Sunday, December 4th | Event: 12pm - 5pm | Santa: 12:30pm - 4:30pm

Q: Will I need a pass at the Palmetto Bluff front gate?
A: No. Simply let the greeter know that you’re headed to the Holiday Artisan Market.

Q: Where do I park?
A: Parking will be available at RT’s Market. Shuttles will be available from RT’s Market to the
event entrance. Boathouse Row is also located just 0.4 miles from parking at RT’s Market, so
walking will be an option.

Q: How will I get my tickets?
A: If you have already purchased tickets, an email was sent to you shortly after your purchase
with PDF tickets attached. Please print and bring these with you to the event or have your QR
code available on your phone for access at the event entrance. Tickets will be checked in at the
event entrance at 9 Boat House Street.

Q: Can I purchase tickets at the event?
A: Yes, a very limited number of tickets will be available at the ticketing entrance on Boat House
Street.

Q: Do I need to bring an ID?
A: Yes, an ID will be required for the purchase of alcohol. Wristbands will be given to those that
are 21+ and wish to purchase alcoholic beverages. ID’s will be checked at the event entrance.

Q: Will credit cards be accepted for purchasing tickets at the ticketing entrance on Boat
House Street?
A: Yes.

https://goo.gl/maps/t3gyU2Wk8K2UCnHL8
https://goo.gl/maps/Ru9dVHVXEJZLYch57


Q: Will an ATM be available for use on site?
A: Yes, an ATM will be available at RT’s Market.

Q: Do children need to purchase tickets?
A: Children under 10 are FREE. Children 10 & over will need a ticket.

Q: Will food & beverage be available at the event?
A: Yes, food vending options will be available for purchase (See below) as well as a cash bar.
Food is not included in the price of admission.

- Chazitos
- Mother’s Smoking Good BBQ
- Okan
- Chef B’s Fixin’s & Gullah Fare
- All About That Bean
- Sweet Melissa
- Palmetto Pops

Q: Will there be seating?
A: There will be no formal seating areas but all are welcome to bring picnic blankets and/or
folding chairs to relax on the lawn, enjoy food and beverages, and music.

Q: What vendors and artists will be there?
A: There will be 40+ artisans and craftsmen selling their products at the market. 10% of
participating artist sales will go to Family Promise. A list of vendors is here.

Q: Can I bring my dog?
A: We do love dogs; however, they are not allowed.

Q: Will there be live music?
A: Yes, Shay Martin Lovett will perform from 2pm-3:30pm.

Q: Will photos with Santa be available?
A: Parents are encouraged to snap photos of their children with Santa from 12:30pm-4:30pm. A
photographer and/or photography booth will not be available, so please make sure to bring a
personal camera or have your phone ready to take photos.

Q: Are there refunds?
A: All tickets are non-refundable but can be exchanged or given to friends or family.

Q: What should I wear?
A: Casual, holiday attire. Comfortable shoes are encouraged.

https://www.chazitos.com/food-truck
https://www.facebook.com/mothersmokingoodsc/
https://www.instagram.com/okanbluffton/?hl=en
https://www.chefbseatz.com/home
https://www.facebook.com/allaboutthatbean/
https://www.palmettobluff.com/discover/stories/sweet-melissa
https://www.palmettopopshhi.com/
https://www.palmettobluff.com/experience/events/holiday-artisan-market
https://www.shaymartinlovette.com/


Q: What if it rains?
A: The event is rain or shine.

Q: Can I bring my own food and drink?
A: No outside food and drink are allowed at the event.


